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Jaggaer Migration to IDM & MFA

Job aid will demonstrate how to setup Identity Management (IDM) using your email address and Multi-Factor
Authentication (MFA) for Jaggaer for a more secure environment.

Jaggaer Migration to IDM & MFA

Suppliers will use the below to setup their IDM & MFA

e STOP & Review: If any issues please contact ; ;
Jaggaer Support using their call-in number and Jaggaer instructions

or Onllne tICket system USIng the jOb a|d Ilnk Source to Pay supplier training for PO/RFQ management.
below.
e Link to Jaggaer training:
o Jaggaer Training on OSN ENGLISH
e Link to Jaggaer support:
o Jaggaer Support Phone and Online agaar Gt formtion
submission B s oot i

e CURRENT STATE log in Page Username

e Suppliers currently use this option to log in to Password
Jaggaer with a username and password they [ Login |
created.

When you use our Solution, we process your personal information
as described in our Service Privacy Policy

1 forgot my password

e FUTURE STATE log in Page
e  Supplier users will log in with their email & new
password, followed by a multi-factor authentication

Register now
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https://osn.oshkoshcorp.com/en/supplier-resources/training/jaggaer
https://cdn-jlg.scdn5.secure.raxcdn.com/-/media/osn/supplier-resources/training/jaggaer-training/external-general-jaggaer-support-or-oshkosh-support.pdf?rev=87ad5a1427d04954ab7806b27a184559
https://cdn-jlg.scdn5.secure.raxcdn.com/-/media/osn/supplier-resources/training/jaggaer-training/external-general-jaggaer-support-or-oshkosh-support.pdf?rev=87ad5a1427d04954ab7806b27a184559
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¢ Instructions start below this line for IDM & MFA. Follow instructions/screenshots below.

1. Navigate to Jaggaer
a. Jaggaer Login
2. When you log in you will be prompted to perform the
following: Log In ngih «
a. Enter your existing username.
b. Select “Next”. 0 DSHKOSH
3. STOP: Do not use “Register now” Option — this will
create a new user account. |

Portal Username

NOTE: If you have more than one account, you will
repeat this step with that account username and
Jaggaer will recognize you have a Global Identity
already set up with your email address. For future Registernon | DO NOTUSE;THIS, ORI
logins you will just use your email address as user
name and you will be able to select which account
you would like to go into.

Enter Password English =

4 j1qa02 jd.admin
4. Enter your existing password. _— ‘
5. Select “Log In”

ssasssssssnnsasessssnne

Your Account Has Been English +
Upgraded To JAGGAER
Global Identity

6. A confirmation screen will be shown, displaying o 3 e A A i
more InStrUCtlonS . You will receive an email containing a link to define a new password. This link will be valid
7. Click “Continue”. Lo s

Going forward, you will be able to securely authenticate using your email address as the

username and your newly defined password
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https://app12.jaggaer.com/portals/oshkosh/login?local=1%20%5bapp12.jaggaer.com%5d
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8. Go to your e-mail inbox and search for an email
message from JAGGAER with the subject line
“Reset your supplier account password”.

9. In the e-mail, click on the link labeled “Change
supplier account password”.

1)) INT2 - JAGGAER Supplier Accounts <noreplyjaggact.com

10. The following screen is displayed. Click on “Click

here to proceed”.

Perform the following action(s)

English =

Perform the following action(s): Update Password

Click here to proceed

11. You will be required to change your password on
displayed screen. Please enter a password that
meets the requirements on the screen:

Minimum of 12 characters

Minimum of 1 uppercase letter

Minimum of 1 lowercase letter

Minimum of 1 special character.

Minimum of 1 number

. Email must be different from password.

Select “Submit” when done.

~oaoow

12.

Change password

New Password

English «

Confirm password

b

Minimum of 12 characters
Minimum of 1 uppercase letters

Minimum of 1 lowercase letters

Minimum of 1 of the following character: \@#S%&*()_+=]?
Minimum of 1 number

Email must be different from Password

Confirm Password value must match Password

13. You will see a confirmation message that the
upgrade was successful.

Your account has been updated. English ~

Your account has been updated
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Log-In English

LAGGASR-

14. Go back to the login screen and enter your email Usermeie

I

address (not your old usernamel!).
15. Click “Next”

Anmelden

Passwor

16. Enter your new password and click Next. =

. Ihr Konto wird durch die Zwei-Faktor-Authentisierung noch sicherer gemacht. Warum?

Lesen Sie mehr.,

17. The new authentication uses a 2-step verification OTP Provider gl -
process. You will be prompted to select the preferred ——
method. You can use either Email or an kvl

authenticator mobile application.

tome ~

Dear John Doe,

Your verification code is:
mKwyt7Z

and is valid for 10 minutes.

18. If you selected “Email” on the previous step, Jaggaer

Please note this verification code s no the same as your password and should be usad to access your supplier account only when requested by

will send a “one-time password” to your email HO0HER
JAGGAER is a leading provider of digital procurement software and solutions, and the procurement platform of choice for your customer(s). To
address for MFA. o e, i i o st com!

1t you are having issues with your JAGGAER acoount, please contact JAGGAER Giobal Customer Care via the following web form:

« Reply ~ Forward
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19. Enter the Code sent to your email from Jaggaer
20. Select Log-In.

One Time Code English +

[ Enter the code we sent to your E-mail,

Code

Mobile Authenticator Setup Enghsh =

1. nstall one of the following applications on your mobik:

= Microsoft Authenbcator
= FreeQTP

21. If, instead, at step 16, you selected Google Auth,
you will be prompted to install an authenticator app
on your mobile phone. You can choose between:

a. Microsoft Authenticator
b. FreeOTP
c. Google Authenticator.

22. Once installed, use the app to scan the QR code on

the screen.

. . 3. Enber e one-time code provided by the application and click Submit to finish The sefup.
23. Type the code you see in your authenticator app on et Geien B 1 el o sy 7P s
the screen, under “One-time code”. e-time oot

24. Click Submit.

Device Hame

25. NOTE: If you manage multiple accounts, you will log Snlect Moer

in only one time, and will be prompted for the

aCCount you Want to access. You can aISO SW'tCh lf‘cl.lcllol::‘e'J.&GGAERDlrectuser:were found to be associated with your Jaggaer Supplier
between accounts after being Iogged in by Selecting Please choose the user you would like 1o proceed with
the profile icon from the upper right and clicking on ® Gk Ombadc (Do Gra, At h

switch user.
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Account Setting

Change Passiord
Switch User
Privacy Policy

Contact Support

26. End Job Aid
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